Corporate responsibility review

Corporate Responsibility (CR) is a philosophy that is firmly
embedded in Prudential’s business, and has become an
integral part of how we think and behave.

Our strong commitment to CR reflects our recognition that
stakeholders —including customers, employees, shareholders
and communities — increasingly favour companies that
embrace sound values around trust, ethics and environmental
responsibility. Prudential's own stakeholders take the same
view. As we strive to meet this need, we are helped by the
fact that these values have been fundamental to Prudential
throughout the past 160 years, underpinning our long-
established brand values of reliability and stability.

At the same time, we recognise that our performance in key
areas of CR such as corporate governance, environmental
management and employment practices can have a significant
and positive impact on the Group's financial performance.

Prudential's main focus in 2008 was to ensure that our CR
strategy continued to align with our business objectives and
with our stakeholders' concerns and interests.

Stakeholder dialogue

Our stakeholder engagement programme enables our
employees and relevant external groups to play a part

in shaping Prudential's activities, and ensures that their
reasonable expectations are translated into business value.
This means listening to and working with our stakeholders
on an ongoing basis, and being very clear about our
intentions and priorities.

To gain useful feedback from our stakeholders and ensure
our brand values are maintained, Prudential conducts surveys
periodically on a range of topics including how our company
is perceived, what things we are regarded as doing well, and
where we could improve.

Customer focus

Prudential has over 11 million customers in Asia, nearly
2.8 million policies and contracts in force across the US
through Jackson, over seven million customers in the
UK through Prudential UK and around 0.5 million
customers through M&G Investments.

Customers are at the heart of our business. Over 160 years

on from our foundation, we remain committed to treating

all of our customers fairly and believe that honesty, openness
and transparency in all our dealings with customers are vital,
both before and after they buy from us. We maintain effective
relationships through regularly monitoring customers'
satisfaction levels and responding accordingly.
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We never underestimate how important the customer is to
us. We work hard to make sure we understand the individual
needs of our customers around all of our markets.

A demonstration of this commitment to customers is Prudential
Corporation Asia's continued efforts to improve customer
satisfaction. In 2008 we conducted a study on customer
behaviour and perceptions of Prudential Corporation Asia
across 11 markets, in particular assessing whether existing
customers would be inclined to recommend its products and
services to others, and areas where service could be improved.
The study reaffirmed our focus on extensive agency training,
as customers told us they attached a high priority to the
provision of informed advice and guidance in assisting them
with their financial objectives.

Inthe UK, the financial services industry is working with the
UK regulator, government and consumers to improve the

way it treats customers. To support these efforts, Prudential
UK has signed up to the Association of British Insurers'
Customer Impact Scheme. This scheme is part of the industry's
commitment to driving continuous improvement in customers'’
experiences, and as part of it we will participate in an annual
customer survey, to measure changes in our customers'
experiences and attitudes.

Jackson's commitment to achieving continuous improvement
in the service and experience that we offer customers was
recognised in 2008 in a leading annual study of call centres.
The Service Quality Management Group (SQMG) gave
Jackson the 2008 award for highest customer satisfaction in
the financial services industry in North America in its annual
survey. SQMG carries out benchmarking surveys covering
more than 250 of North America's leading call centres in
various industries. Jackson also achieved "World Class' status
in the survey —the fourth year out of five that we have received
the highest possible designation. For World Class status to be
awarded to a provider, at least 80 per cent of all its customers
inthe survey have to rate themselves as 'very satisfied' with
their experience.

Building financial capability

In 2008, the Group's core financial education programme
continued to focus on the need to play our part in enabling
consumers to make the right decisions for their individual
financial/savings needs. The decisions people face in this
area range from debt management to saving for retirement.
Informing and empowering consumers to make better
decisions on key issues such as these will, we believe,
build better and more permanent relationships between
consumers and providers, as well as benefiting the
wellbeing of both parties in the long term.



We began developing our financial capability programme
in the United Kingdom in 2001 and are continuing to see
significant progress, both in the UK and — increasingly —
internationally.

Inthe UK, we work through partnerships with a diverse range
of organisations such as Citizens Advice, the Personal Finance
Education Group (pfeg), the Specialist Schools and Academies
Trust, and the National Institute of Adult Continuing Education.
As aresult of these collaborative initiatives, thousands of adults
and children are now benefiting from learning how to make
decisions that will have a profound effect on their financial
wellbeing.

We extended our financial literacy programme to Asia in 2004,
starting with an innovative programme called ‘Investing in Your
Future'. This community-based financial training initiative
provides vital education to women, who are often responsible
for planning their family's financial needs. This was launched in
Chinaand rolled out in Vietnam and India. To date, more than
18,000 women have benefited from the programme.

Investing in our communities

In 2008, Prudential invested £5.3 million in a wide range

of projects to benefit communities in which we do business,
supporting education, welfare and environmental initiatives.
This total investment includes a significant contribution
made by many of the employees around the Group

through volunteering, often linked with professional

skills development. It also includes direct donations

of £3.5 million to charitable organisations.

We recognise that many employees already make a significant
contribution to charities as volunteers in their own free time.
The Chairman’s Award programme was set up to recognise this
considerable involvement in the local community. It also gives
allthe Group's employees the opportunity to get involved with
alocal charitable project.

The charities that Prudential supports through The Chairman's
Award programme were selected following a Group-wide
survey of employees. This identified our employees'
preference for projects that address the needs of children and
the elderly within their local community. In line with this, we
have identified sustainable projects which, where possible,
have education at their core. This focus lies at the heart of our
CR programme to raise levels of financial capability worldwide.
In 2008, over 2,200 employees registered to engage in
volunteering, and The Chairman's Award programme
supported over 50 projects around the world.

Similarly, Jackson has a strong tradition of giving back to

the communities in which it operates. The Jackson National
Community Fund was launched in 2007 and makes numerous
grants to charities focused on children and the elderly.

In 2008, Jackson donated US$297,000 and more than
US$25,000 as in-kind donations to a range of charities focused
on the needs of elderly people and children. The volunteering
programme for employees — Jackson in Action — saw Jackson
employees volunteer more than 3,900 hours, a 62 per cent
increase on the previous year. Volunteering activities included
teaching financial literacy programmes to high-school children.
Jackson also matched employee donations with more than
US$400,000 to organisations on the Jackson National
Community Fund list for 2008.
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Employee practices

At Prudential, we do all we can to create an environment that
enables us to attract and retain the right people — those who
are committed and able to deliver top performance for our
customers and shareholders. To achieve our aim of being a
leading international retail financial services company, and
to sustain the relative outperformance we achieved in our
chosen markets in 2008, we need to have the right talent
inthe right places at the right time.

With this requirement in mind, our primary objective in Human
Resources (HR) is to deliver the leaders and leadership the
Prudential Group needs — and will continue to need — now and
into the future. Our HR Strategy is to achieve this by focusing
on five key challenges:

* Getting the right people into the business;
* building and rewarding performance;

e growing a strong talent pipeline;

* developing credible successors; and

* developing an organisation that works.

We will now look at how we continued to tackle each of these
challenges during 2008.
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Corporate responsibility review
continued

Diversity

Our view of diversity complements our equal opportunities
policy, which embodies the core principles of treating people
fairly and reasonably according to their individual merits and
capabilities. We strive to ensure that Prudential employees
work in an environment where everyone is respected and
treated equally on merit. We therefore fully recognise the
value that a diverse workforce brings to our organisation.

It is Group policy to give full and fair consideration and
encouragement to the employment of applicants with suitable
aptitudes and abilities, and to continuing the employment of
staff who become disabled, and to providing training and
career development opportunities to disabled employees.

Our diversity programme has particular application to
international operations in areas where the equal opportunities
culture is less well embedded than in the UK. Our Business
Units also continued to drive numerous diversity initiatives.
For example, ICICI Prudential Life in India built on the
successful launch of EGDE, its diversity initiative, with new
policies on flexible working including part-time employment
and additional maternity leave. In the UK, PRUPIM employees
provided mentoring to students as part of the Ethnic Minority
Undergraduate Scheme run by the National Mentoring
Consortium (NMC). Also, in the US, Jackson participated

in the Gateway Leadership Programme through the Money
Management Institute.

Building and rewarding performance

As part of our reward practices we believe it is important to
enable employees to share in the success of the Group through
share ownership. In the UK we operate two all employee share
plans; a share investment plan and a ‘save as you earn' (SAYE)
scheme. Over 55 per cent of eligible employees in the UK
participate in the SAYE scheme and nearly 30 per cent in the
share investment plan. In Asia we operate two SAYE schemes
similar to the UK scheme; one for employees and one for
agents. Over 23 per cent of eligible employees and almost

10 per cent of eligible agents participate in these schemes.

In 2008 we continued to refine our reward policies to help

us deliver a fair and transparent reward system to all our
employees. We believe employees should be rewarded for
the contribution they make to our business as a whole and we
are committed to rewarding both the ‘what' (results) and the
'how' (behaviour and competencies). As part of our reward
practices, we regularly review and update our remuneration
policies and procedures to ensure they are competitive against
the market and support the growth of our businesses.

We continued to do this in 2008.
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Growing a strong talent pipeline

The talent and knowledge of our people is the key to
Prudential's future success —and in 2008 we continued

to invest strongly in employee Learning and Development.
Initiatives during the year included the launchiin
November 2008 by Prudential UK and ICICI Prudential
Asset Management in India of ‘Managing for Success',

a comprehensive new programme to raise the confidence
and capability of our managers.

Designed and launched in response to the findings of the
2008 employee survey, the programme provides managers
with the knowledge, skills and tools they will need to manage
their people effectively and help us achieve our strategic
ambitions. November 2008 saw the launch of the first part

of the programme to coincide with end-of-year reviews.
Each element of the programme has diversity built into

the content.

Developing credible successors

Identifying and developing Prudential's future leaders is
critical to our ability to sustain the success of our business over
the long term. In 2008, as in previous years, we undertook
areview of talent across the Group, identifying, developing
and rewarding people with leadership potential. We also
continue the series of Group-wide management development
programmes we launched in 2007, assessing senior talent
and identifying the development they need to be credible
successors to future leadership roles.

Afurther key part of our efforts to grow our talent pipeline is
the Momentum Programme. Launched in 2007, this aims to
identify high-potential individuals early in their careers and
provide them with opportunities to develop the skills needed
to manage an international business. Momentum has a strong
diversity focus and is open to people both within and outside
Prudential. In 2008 it continued to attract a wide diversity of
applicants from across the world.

Developing an effective organisation structure
Having engaged and committed staff is key to the

smooth operation and success of our business, and effective
communication is invaluable in achieving this goal. Each

of our Business Units runs its own intranet site to keep staff
up to date, and provides staff with an opportunity to pose
questions to the Chief Executive of their business. There are
also a number of employee consultation forums, such as the
M&G staff Consultative Committee and the UK Insurance
Operations' Employee Forum.



To monitor our people's level of engagement with Prudential as
an employer, and identify areas for improvement, we conduct
employee surveys in our businesses around the world. These
show us how effectively our organisational elements are
working, and help us take a ‘temperature-check’ of our culture
to chart our progress towards embedding our four target
behaviours - deliver, inspire, challenge and connect.

In 2008, these initiatives included employee satisfaction
surveys at seven of Jackson's subsidiaries in the US. The
results were used at employee focus groups to gather input
on possible improvements, resulting in the development

of action plans including employee recognition, increased
training opportunities, and career planning. Another example
is M&G, which completed an employee survey for the fifth
year running in 2008, and found that over 90 per cent of
employees were proud to work at M&G.

Reducing our environmental footprint

Protecting the environment is essential to sustaining the
quality of life of current and future generations. The challenge
is to combine continuing economic growth with long-term
sustainable development. Prudential is committed to ensuring
that its policies and business actions promote the consideration
of the environment.

Under the European Union Energy Performance of Buildings
Directive, Energy Performance Certificates (EPCs) will be
required for any building that is constructed, sold, or rented.
EPCs will rate the energy performance of a building, enabling
both property investors and prospective occupiers to consider
energy efficiency ratings and levels of carbon emissions. We
will be introducing EPCs, initially in the UK, for our commercial
investment property portfolio and our occupied property
portfolio. We will also implement the directive elsewhere in
accordance with national regulations.

Sustainability is critical to our business model and we are
inthe process of formally integrating it into our investment
process. PRUPIM was one of the first property companies to
achieve the international environment management standard
1SO14001 for its UK portfolio. In 2007, PRUPIM set up an
innovative project called the Improver Portfolio to examine
ways it can reduce a 'typical’ property portfolio's carbon
footprint while maintaining or even enhancing investment
returns. The Improver Portfolio consists of 25 PRUPIM-
managed properties covering all sectors.

Inthe US, Jackson has carefully monitored and worked to
minimise any negative environmental impact since it moved to
its current headquarters in 2000, working with state and local
authorities on new projects which protect the environment. In
2008, all of Prudential's North America operations —including
Jackson, PPM America and PRUPIM's investment properties —
formally joined the US Climate Leaders programme, an
Environmental Protection Agency (EPA) industry/government
partnership that works with companies to develop
comprehensive climate change strategies.

In Asia, we are currently in the process of grading our
buildings using a clear and transparent environmental
classification system. Where opportunities arise, we then
intend to improve our overall environmental performance by
migrating to properties in the highest category for
environmental performance.

Responsible investment (RI)

Prudential is committed to responsible investment (RI), which
involves focusing on the way the entities we invest in manage
their own CRissues. M&G's approach to Rl is described in the
booklet 'Issues Arising from Share Ownership’, available at
www.mandg.co.uk. To date, Rl has tended to focus principally
on equity markets, but its scope is now expanding to other
types of investment, including property. With around

£15 billion of funds under management as at 31 December 2008,
PRUPIM is one of the UK's largest commercial property
investment managers and accounts for over 75 per cent of
Prudential's direct environmental impact in the UK. Through
its participation in the Institutional Investor's Group on climate
change and the property working group of the United Nations
Environment Programme Finance Initiative (UNEP Fl), PRUPIM
is helping to boost awareness of the implications of climate
change for property investment, while also providing us with
valuable insights into how Prudential can constructively
address this important issue.

Supply chain management

Prudential recognises that its own social, environmental

and economic impacts go beyond the products and services
it supplies to include the performance of its suppliers

and contractors.
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Corporate responsibility review
continued

With this in mind, our policy is to work in partnership with our
suppliers who operate with policies and procedures consistent
with the standards set out in our Group Code of Business
Conduct, and to help them reduce their impact on the
environment. Procurement practices in Prudential UK have
been successfully accredited with the Chartered Institute of
Purchasing and Supply (CIPS) certification, an industry
benchmark of recognised good practice.

Payment policy

Itis the policy of the Group to agree terms of payment

when orders for goods and services are placed and to pay in
accordance with those terms. Trade creditor days, based on
the ratio of amounts which were owed to trade creditors at the
year-end to the aggregate of the amounts invoiced by trade
creditors during the year, were 21 days.

Donations

Prudential is committed to supporting the communities
where it is an employer. In 2008, our Group spent £5.3 million
in support of our various communities. Our direct donations
to charitable organisations amounted to £3.5 million, of which
approximately £1.9 million came from EU operations.

This is broken down as follows: Education £1,040,000;

Social and Welfare £419,000; Environment and Regeneration
£88,000; Cultural Activities £83,000 and Staff Volunteering
£313,000. The aggregate figure for charitable donations from
Prudential's non-EU subsidiaries (Jackson National Life and
Prudential Corporation Asia) amounted to £1.6 million.

Itis our Group policy not to make donations to political parties
nor to incur political expenditure, within the meaning of those
expressions as defined in the UK Political Parties, Elections and
Referendums Act 2000. In line with this policy, we did not
make any such donations or incur any such expenditure

in 2008.

2009 developments

In late 2008, we developed a new CR Framework to drive
improved sustainability performance across our current
activities, provide greater focus to our programmes and
enable a more consistent approach to our reporting.
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Under this framework, seven CR priorities have been developed
as a basis for guiding and planning our activities.

1 Giving consumers in each country where we operate the
confidence and tools they need to protect and nurture their
financial security through building their financial capability.

2 Giving customers fair, transparent financial products
through a variety of trusted distribution channels.

3 Supporting ageing populations and changing demographics
by providing products that meet evolving customer needs.

4 Understanding and reducing our direct and indirect

environmental footprint.

Being an employer of choice.

Investing to benefit the communities in which we operate.

7 Being open and transparent about our responsibility
priorities, reporting challenges as well as achievements.

[© )WY ]

The approach we take to delivering against these priorities is
closely aligned with our operating model. This means our CR
activities are managed by our businesses, locally, since it is
they who are closest to their customers and communities and
therefore best positioned to deliver the most positive impact
possible. Meanwhile, the Group sets the overarching strategy
and governance, provides support tools and advice, manages
external reporting and benchmarking, and drives Group-wide
programmes such as The Chairman's Award.

Importantly, we do not impose a one-size-fits-all approach to
CR. Instead, our new framework ensures a common approach
across the Group while allowing our businesses the flexibility
they need to devise and implement programmes that best
meet the needs of their local environment and stakeholder
expectations.

In 2009, as part of the process of embedding the new
framework, we are developing a new set of key performance
indicators and assessment processes for each of our seven CR
priorities. We will report against these in the years to come.

Our 2008/2009 responsibility report, ‘More Than Words', has
been structured to reflect our agreed priorities, highlighting
our governance, policies, programmes and activities.

Further information can be accessed at
www.prudential.co.uk/prudential-plc/cr/ Hard copies

of the report are available from the Group's CR team:
Prudential plc, Laurence Pountney Hill, London EC4R OHH.
Tel: +44 (0)20 7548 3706
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Chairman

Harvey McGrath

Chairman and Chairman of the Nomination Committee

Harvey McGrath has been an independent non-executive director

of Prudential since 1 September 2008, and became Chairman and
Chairman of the Nomination Committee on 1 January 2009. Harvey has
along and distinguished career in the international financial services
industry. He started his career at Chase Manhattan Bank in London

and New York. From 1980 to 2007 he worked for Man Group plc starting
as Treasurer, then Finance Director, then President of Man Inc. in

New York, before being appointed as Chief Executive of Man Group

in London in 1990, and then Chairman in 2000. He left Man Group in
2007. Harvey is also Chairman of the London Development Agency, which
works for the Mayor of London, coordinating economic development

and regeneration across the capital, and Vice Chairman of the London
Skills and Employment Board, which is tasked with developing a strategy
for adult skills in London. He is the former Chairman of both London

First and the East London Business Alliance, and a Member of the
International Advisory Board of the School of Oriental and African
Studies. Harvey is a trustee of a number of charities including New
Philanthropy Capital, a research based charity which gives advice and
guidance to donors and charities; the Royal Anniversary Trust which
operates the Queen's Anniversary Prizes for Higher and Further Education;
ISS, which protects the rights and welfare of children and vulnerable
adults across borders; icould, an online careers resource; and the

Prince's Teaching Institute, which promotes subject based professional
development for teachers.

Executive directors

Mark Tucker ACA

Group Chief Executive (until 30 September 2009)

Mark Tucker was re-appointed as an executive director of Prudential in
May 2005, when he also became Group Chief Executive. From May 2004
to March 2005, he was Group Finance Director, HBOS plc and a director of
Halifax plc. Previously, Mark was an executive director of Prudential from
1999 to 2003, and from 1993 to 2003 he was Chief Executive of Prudential
Corporation Asia, and also held senior positions in Prudential's businesses
inthe UK and US. Mark first joined Prudential in 1986, having previously
been atax consultant at PriceWaterhouse UK in London.

Tidjane Thiam

Chief Financial Officer (until 30 September 2009)

Group Chief Executive (from 1 October 2009)

Tidjane Thiam has been an executive director of Prudential and Chief
Financial Officer since 25 March 2008, and will succeed Mark Tucker as
Group Chief Executive with effect from 1 October 2009. He was previously
Chief Executive Officer, Europe at Aviva, where he also held successively
the positions of Group Strategy and Development Director and Managing
Director, Aviva International. Prior to that, Tidjane was a partner with
McKinsey & Company in France and one of the leaders of their Financial
Institutions practice, focusing on insurance companies and banks. Earlier
in his career, he spent a number of years in Africa where he was Chief
Executive and then Chairman of the National Bureau for Technical Studies
and Development in Cote d'lvoire and a cabinet member as Minister of
Planning and Development. He is a non-executive director of Arkema in
France, amember of the Council of the Overseas Development Institute
(ODI) in London and a sponsor of Opportunity International, a charity
focusing on microfinance in developing countries.

Clark Manning FSA MAAA

Executive director

Clark Manning has been an executive director of Prudential since January
2002. He is also President and Chief Executive Officer of Jackson National
Life. He was previously Chief Operating Officer, Senior Vice President and
Chief Actuary of Jackson National Life, which he joined in 1995. Prior to
that, he was Senior Vice President and Chief Actuary for SunAmerica Inc,
and prior to that Consulting Actuary at Milliman & Robertson Inc. Clark
has more than 25 years' experience in the life insurance industry, and
holds both a bachelor's degree in actuarial science and an MBA from the
University of Texas. He also holds professional designations of Fellow of
the Society of Actuaries (FSA) and Member of the American Academy

of Actuaries (MAAA).

Michael McLintock

Executive director

Michael McLintock has been an executive director of Prudential since
September 2000. He is also Chief Executive of M&G, a position he held at
the time of M&G's acquisition by Prudential in 1999. Michael joined M&G
in 1992. He previously also served on the board of Close Brothers Group
plc as a non-executive director (2001-2008). Since October 2008 he has
been a Trustee of the Grosvenor Estate.

Nick Prettejohn

Executive director

Nick Prettejohn has been an executive director of Prudential and Chief
Executive, Prudential UK & Europe since January 2006. He is also a board
member of the ABI, Chairman of the Financial Services Practitioner Panel
(having previously been Deputy Chairman), and a board member of the
Royal Opera House. Previously, he was Chief Executive of Lloyd's of
London from 1999 until 2005. Nick joined the Corporation of Lloyd's in
1995 as Head of Strategy, and played a key role in the Reconstruction

and Renewal process, which reorganised Lloyd's after the losses of the
late 1980s and early 1990s. Following the successful completion of the
reorganisation in 1996, he became Managing Director of Lloyd's Business
Development Unit and in 1998, he also assumed responsibility for Lloyd's
North America business unit. Prior to his appointment to Lloyd's, Nick was
responsible for corporate strategy at National Freight Corporation plc, and
prior to that he was a partner at management consultants Bain and Co and
adirector of private equity company Apax Partners.
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Barry Stowe

Executive director

Barry Stowe has been an executive director of Prudential since
November 2006, and Chief Executive, Prudential Corporation Asia
since October 2006. Since October 2008 he has also been a director

of the Life Insurance Marketing Research Association and the Life Office
Management Association. Previously, he was President, Accident & Health
Worldwide for AIG Life Companies. He joined AlG in 1995, and prior to
that was President and CEO of Nisus, a subsidiary of Pan-American Life,
from 1992-1995. Prior to Nisus, Barry spent 12 years at Willis Corroon
inthe US.

Non-executive directors

Sir Winfried Bischoff

Independent non-executive director

Sir Winfried Bischoff has been an independent non-executive director

of Prudential since August 2007. Sir Win has been Chairman of Citi Europe
and a Member of The Management, Operating and Business Heads
Committees of Citigroup Inc. since May 2000. He is also a director of
Citigroup Inc., and was Acting Chief Executive Officer from November

to December 2007, and Chairman from December 2007 until 23 February
2009. In addition, Sir Win is Chairman of the European Advisory Board of
Citigroup Inc., and has been a non-executive director of The McGraw-Hill
Companies, New York since October 1999 and of Eli Lilly and Company,
Indianapolis since June 2000. Prior to that, Sir Win joined the Company
Finance Division of J. Henry Schroder & Co. Limited, London, in 1966

and in 1971, he was appointed as Managing Director of Schroders Asia
Limited, Hong Kong. He returned to London in January 1983, and was
appointed Chairman of J. Henry Schroder & Co. in October 1983. Sir Win
was appointed Group Chief Executive of Schroders plcin December 1984
and as Chairman of Schroders plcin May 1995, until the acquisition of the
investment banking business of Schroders by Citigroup Inc. in May 2000.
In addition, Sir Win was a non-executive director of Cable and Wireless
plc from 1991 and Deputy Chairman from 1995 to 2003. His other non-
executive directorships included: IFIL Finanziaria di Partecipazioni SpA,
Italy (1999-2004), Siemens Holdings Plc (2001-2003), Land Securities Plc
(1999-2008) and Akbank T.A.S. (2007-2008).
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Keki Dadiseth FCA

Independent non-executive director and member

of the Remuneration Committee

Keki Dadiseth has been an independent non-executive director of
Prudential since April 2005. During 2006, he was appointed as a non-
executive director of ICICI Prudential Life Assurance Company Limited and
ICICI Prudential Trust Limited. He is also a member of the Advisory Board
of Marsh & McLennan Companies Inc. and an International Advisor to
Goldman Sachs. In addition, Keki is a director of Nicholas Piramal Limited,
Siemens Limited, Britannia Industries Limited and The Indian Hotels
Company Limited, all quoted on the Bombay Stock Exchange. Heis also a
director of the Indian School of Business and acts as a trustee of a number
of Indian charities. Before he retired from Unilever in 2005, Keki was
Director, Home and Personal Care, responsible for the HPC business of
Unilever worldwide, a Board member of Unilever PLC and Unilever N.V.
and a member of Unilever's Executive Committee. He joined Hindustan
Lever Ltd in Indiain 1973.

Michael Garrett

Independent non-executive director and member

of the Remuneration Committee

Michael Garrett has been an independent non-executive director of
Prudential since September 2004. He worked for Nestlé from 1961,
becoming Head of Japan (1990 — 1993), and then Zone Director and
Member of the Executive Board, responsible for Asia and Oceania, and in
1996 his responsibilities were expanded to include Africa and the Middle
East. Michael retired as Executive Vice President of Nestlé in 2005. He
served the Government of Australia as Chairman of the Food Industry
Council and as a Member of the Industry Council of Australia, and was also
amember of the Advisory Committee for an APEC (Asia-Pacific Economic
Cooperation) Food System, a Member of The Turkish Prime Minister's
Advisory Group and the WTO (World Trade Organization) Business
Advisory Council in Switzerland. Michael remains a director of Nestlé in
India, and was appointed Chairman of the Evian Group in 2001, a think
tank and forum for dialogue promoting free trade. He also serves as a
non-executive director on the Boards of the Bobst Group in Switzerland,
Hasbro Inc. in the USA, and Gottex Fund Management Holdings Limited
in Guernsey. In addition, he is a member of the Finance and Performance
Review Committee of The Prince of Wales International Business Leaders
Forum (IBLF), as well as a Member of the Swaziland International Business
Advisory Panel under the auspices of the Global Leadership Foundation
(GLF) London.

Ann Godbehere FCGA

Independent non-executive director and member

of the Audit Committee

Ann Godbehere has been an independent non-executive director of
Prudential since August 2007, and has been a member of the Audit
Committee since October 2007. She began her career in 1976 with

Sun Life of Canada, joining Mercantile & General Reinsurance Group

in 1981, where she held a number of management roles rising to Senior
Vice President and Controller for life and health and property/casualty
businesses in North Americain 1995. In 1996, Swiss Re acquired
Mercantile & General Reinsurance Group, and Ann became Chief Financial
Officer of Swiss Re Life & Health, North America. In 1997, she was made
Chief Executive Officer of Swiss Re Life & Health, Canada. She moved to
London as Chief Financial Officer of Swiss Re Life & Health Division in 1998
and joined the Property & Casualty Business Group, based out of Zurich,
as Chief Financial Officer on its establishment in 2001. From 2003 until
February 2007 Ann was Chief Financial Officer of the Swiss Re Group.
Ann s also a non-executive director of Ariel Holdings Limited, Atrium
Underwriting Group Limited and Atrium Underwriting Limited. In 2008
and until January 2009 Ann was Chief Financial Officer and Executive
Director of Northern Rock.
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Bridget Macaskill

Independent non-executive director, Chairman of the Remuneration
Committee and member of the Nomination Committee

Bridget Macaskill has been an independent non-executive director of
Prudential since September 2003. Bridget rejoined the Board of Prudential
having previously resigned due to a potential conflict of interest in 2001.
She has been a member of the Remuneration Committee since 2003 and
became Chairman of the Remuneration Committee in May 2006. Bridget
joined Arnhold and S. Bleichroeder Advisers, LLC, a US based investment
management firm, as President and Chief Operating Officer in February
2009. She is also a trustee of the TIAA-CREF funds and was previously a
non-executive director of Fannie Mae (2005-2008), Scottish & Newcastle
PLC (2004-2008) and J Sainsbury Plc (2002-2006). Prior to that she

spent 18 years at OppenheimerFunds Inc, a major New York based
investment management company, the final 10 years of which she

was Chief Executive Officer.

Kathleen O’'Donovan ACA

Independent non-executive director and Chairman

of the Audit Committee

Kathleen O'Donovan has been an independent non-executive director

of Prudential since May 2003. She has been amember of the Audit
Committee since 2003 and became Chairman of the Audit Committee in
May 2006. Kathleen is a non-executive director and Chairman of the Audit
Committees of Great Portland Estates PLC and Trinity Mirror plc, and a
non-executive director of ARM Holdings plc. She is also Chairman of the
Invensys Pension Scheme. Previously, she was a non-executive director
and Chairman of the Audit Committees of the EMI Group plc and the Court
of the Bank of England, and a non-executive director of O, plc. Prior to
that, Kathleen was Chief Financial Officer of BTR and Invensys, and before
that she was a partner at Ernst & Young.

James Ross

Senior Independent non-executive Director and member

of the Remuneration and Nomination Committees

James Ross has been an independent non-executive director since May
2004 and the Senior Independent Director since May 2006. He holds
non-executive directorships with McGraw Hill in the United States and
Schneider Electric in France. He is also Chairman of the Leadership
Foundation for Higher Education and of the Liverpool School of Tropical
Medicine. James was previously a non-executive director of Datacard Inc
in the United States, and prior to that Chairman of National Grid plc and
Littlewoods plc. He was also Chief Executive of Cable and Wireless plc
and Chairman and Chief Executive of BP America Inc., and a Managing
Director of the British Petroleum Company plc.

Lord Turnbull KCB CVO

Independent non-executive director and member

of the Audit Committee

Lord Turnbull has been an independent non-executive director of
Prudential since May 2006, and a member of the Audit Committee since
January 2007. He entered the House of Lords as a Life Peer in 2005. In
2002, he became Secretary of the Cabinet and Head of the Home Civil
Service until he retired in 2005. Prior to that, he held a number of positions
in the civil service, including Permanent Secretary at HM Treasury;
Permanent Secretary at the Department of the Environment (later
Environment, Transport and the Regions); Private Secretary (Economics)
to the Prime Minister; and Principal Private Secretary to Margaret Thatcher
and then John Major. He joined HM Treasury in 1970. Lord Turnbull is
Chairman of BH Global Limited and a non-executive director of Frontier
Economics Limited and The British Land Company PLC, and was formerly
anon-executive director of the Arup Group (2006-2007). He also works
part-time as a Senior Adviser to the London partners of Booz and Co (UK).



Governance report

The Board is responsible to shareholders for
creating and delivering sustainable shareholder
value through the management of the Group’s
business. This report explains Prudential’s
approach to governance, including how the
Board manages the business for the benefit

of shareholders, promoting long-term
shareholder interest.

As a UK company listed on the Main Market of the London
Stock Exchange, Prudential is subject to the governance rules
set out in the Combined Code. The Board has approved a
governance framework which maps out the internal approvals
processes and those matters which may be delegated. These
principally relate to the operational management of the
Group's businesses and include pre-determined authority
limits delegated by the Board to the Group Chief Executive
for further delegation by him in respect of matters which are
necessary for the effective day-to-day running and
management of the business. The chief executive of each
business unit has authority for the management of that
business unit and has established a management board
comprising its most senior executives.

The Board has overall responsibility for the system of
internal control and risk management and for reviewing

its effectiveness. The framework setting out the Group's
approach to internal control, risk management and corporate
responsibility comprises the following;:

* Group governance framework: Documents the Group's
internal control policies and processes in an online manual,
including the Group's risk framework, code of business
conduct and detailed policies on certain operational and
financial risks. Business units are also required to follow any
additional processes necessary to comply with local statutory
and regulatory requirements.

Group risk framework: Provides an overview of the
Group-wide philosophy and approach to risk management,
and sets out the key processes for risk management that
support the Group's compliance with internal, statutory
and regulatory requirements.

Corporate responsibility framework: Provides an overview
of the Group-wide philosophy and approach to corporate
responsibility; supports the Group's commercial focus and
the increasing challenges we face including changes in
stakeholder expectations. A key element is the Group Code
of Business Conduct which sets out the ethical standards
the Board requires of itself, employees, agents and others
working on behalf of the Group, in their dealings with
employees, customers, shareholders, suppliers, and
competitors, in the wider community and in respect of

the environment.
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The Business Review provides further detail on Prudential's
risk appetite and exposures (pages 34 to 41) and corporate
responsibility activities (pages 74 to 78).
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Corporate governance and the role of the board
Combined Code compliance

The corporate governance rules applicable to all UK
companies admitted to the Official List of the UK Listing
Authority are set out in the Combined Code, published by
the Financial Reporting Council in June 2003, and revised in
2006. The directors believe that good corporate governance
is central to achieving the Group's objectives and maximising
shareholder value, and are committed to high standards of
corporate governance. The Board supports the Combined
Code, and confirms that it has complied with all of the
provisions set out in Section 1 throughout the financial

year ended 31 December 2008.

The principles of the Combined Code have been applied as
set out below and in the Directors' Remuneration Report.

Board composition, appointments

and election/re-election

As at 31 December 2008, the Board comprised the Chairman,
six executive directors and nine independent non-executive
directors. During the year, Tidjane Thiam was appointed as

an executive director and Chief Financial Officer, with effect
from 25 March 2008, and Harvey McGrath was appointed

as an independent non-executive director with effect from

1 September 2008. On 15 May 2008 Philip Broadley ceased to
be a director with effect from the close of the Annual General
Meeting, and on 31 December 2008 Sir David Clementi
ceased to be a director and Chairman of the Board. He was
succeeded as Chairman by Harvey McGrath with effect from

1 January 2009. The biographies of all current directors are set
out on pages 81 and 82.

The Board may appoint directors, up to a maximum

total number of 20 as set out in the Company's Articles of
Association, and any director appointed by the Board will
retire at the first Annual General Meeting following his or
her appointment and offer himself or herself for election by
shareholders. Accordingly, Harvey McGrath will retire and
offer himself for election at the Annual General Meeting on
14 May 2009.

Under the current Articles of Association of the Company,

all directors must retire as directors at least every three years,
and accordingly Mark Tucker, Michael McLintock and Nick
Prettejohn will retire and offer themselves for re-election
atthe Annual General Meeting on 14 May 2009.

Non-executive directors are usually appointed for an

initial three-year term, commencing with their election by
shareholders at the first Annual General Meeting following
their appointment. Each appointment is reviewed towards the
end of this period against performance and the requirements
of the Group's businesses. Non-executive directors are typically
expected to serve for two three-year terms from their initial
election by shareholders, although the Board may invite them
to serve for an additional period. The terms and conditions

of non-executive directors' appointments are available for
inspection at the Company's registered office during normal
business hours and at the Annual General Meeting.
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The Board is actively engaged in succession planning for both
executive and non-executive roles to ensure that composition
is periodically renewed, and that the Board retains its
effectiveness at all times. This is delivered through an
established review process that is applied across all businesses
and covers both director and senior management succession
and development, and through the work of the Nomination
Committee, as described more fully on pages 92 and 93. The
Board considers the outcome of the review annually and
actions arising from the review are implemented as part of the
management development agenda. We believe that our non-
executive directors bring a wide range of business, financial
and international experience to the Board and its committees.
Our executive directors, who head up the main businesses of
the Group, each bring an in-depth understanding to the Board
of their particular business, its markets and its challenges,
ensuring coverage of the breadth and depth of the Group's
principal activities.

Role of the Board

The roles of Chairman and Group Chief Executive are separate
and clearly defined, and the scope of these roles has been
approved by the Board so that no individual has unfettered
powers of decision. The Chairman is responsible for the
leadership and governance of the Board as a whole, and the
Group Chief Executive for the management of the Group and
the implementation of Board strategy and policy on the Board's
behalf. In discharging his responsibilities, the Group Chief
Executive is advised and assisted by the Group Executive
Committee, comprising all the business unit heads and a
Group Head Office team of functional specialists.

James Ross is the Company's Senior Independent Director, to
whom concerns may be conveyed by shareholders if they are
unable to resolve them through the existing mechanisms for
investor communications, or where such channels are
inappropriate.

The Board's terms of reference, which are regularly reviewed,
set out those matters specifically reserved to it for decision,

in order to ensure that it exercises control over the Group's
affairs. These include approval of the annual and interim
results, strategy and corporate objectives, operating plans,
significant transactions and matters affecting the Company's
share capital.

Powers of directors

The management and control of the business and affairs of the
Company are vested in the Board. The Board may exercise all
powers conferred on it by the Memorandum of Association,
the Articles of Association, and the Companies Acts. This
includes the powers of the Company to borrow money and to
mortgage or charge any of its assets (subject to limitations in
the Companies Acts and the Articles) and to give a guarantee,
security or indemnity in respect of a debt or other obligation
of the Company. The Board may exercise all powers and do
everything within the powers of the Company, other than
matters required by the Companies Acts to be dealt with in
general meeting.



Board and committee meetings and attendance

During 2008, the Board met 8 times and held a separate
strategy meeting. A detailed forward agenda has been in
operation for a number of years, which is continually updated
to reflect not only scheduled regular items of business but also
any topical matters that have arisen. Each year, at least one of
the Board meetings is held at one of the Group's business
operations to facilitate a fuller understanding of the business.
In June 2008, a Board meeting was held at Jackson's offices
inthe US, where the Board met with senior members of the
US management team and attended a series of presentations
on the US distribution model and the challenges and
opportunities facing the US business. In September 2008,
the Board met at the UK business' offices in London, meeting
senior members of the UK management team and receiving
a presentation on the UK business. In November 2008, the
Board held its annual strategy meeting in Hong Kong. Whilst
they were there, the directors met senior members of the Asian
management team, attended part of the Asian Leadership
Meeting and received presentations on the Asian business.
The Board also visited the Hong Kong offices.

Number of meetings in year

Sir David Clementi
Sir Winfried Bischoff
Philip Broadley

Keki Dadiseth
Michael Garrett

Ann Godbehere
Bridget Macaskill
Clark Manning
Harvey McGrath
Michael McLintock
Kathleen O'Donovan
Nick Prettejohn
James Ross

Barry Stowe

Tidjane Thiam

Mark Tucker

Lord Turnbull

The majority of directors attended all 7 scheduled Board
meetings occurring during the period. There was 1 additional
Board meeting, and the majority of the directors attended that
meeting. Where directors were not able to attend a meeting,
their views were canvassed by the Chairman prior to the
meeting. The table on page 85 details the number of Board
and Committee meetings attended by each director
throughout the year. A further 10 ad hoc Board Committee
meetings took place during the year, which had been
convened to finalise arrangements for matters discussed by
the Board, such as final approvals of periodic financial reports
or finalising transactions. The Chairman usually meets formally,
at least annually, with the non-executive directors without the
executive directors being present. During 2008, the Chairman
held a number of meetings with non-executives individually or
in groups without the executives being present. It was decided
in the light of these meetings that no additional formal meeting
would be required. The Chairman Designate also had a
number of meetings with non-executive directors without

the executives being present. )
2
e
Full Audit Remuneration Nomination E
Board Committee Committee Committee =]
Meetings Meetings Meetings Meetings 8
8 6 8 3
8(8) n/a n/a n/a
7(8) n/a n/a n/a
3(3) n/a n/a n/a
6(8) n/a 6(8) n/a
8(8) n/a 7(8) n/a
8(8) 6(6) n/a n/a
6(8) n/a 8(8) 3(3)
8(8) n/a n/a n/a
2(2) n/a n/a n/a
8(8) n/a n/a n/a
8(8) 6(6) n/a 3(3)
8(8) n/a n/a n/a
8(8) n/a 8(8) 3(3)
7(8) n/a n/a n/a
6(6) n/a n/a n/a
8(8) n/a n/a n/a
7(8) 6(6) n/a n/a

Figuresin brackets indicate the maximum number of meetings which the individual could have attended in the period in which they were a Board or

Committee member.

During 2008 there were 7 scheduled Board meetings and 1 additional Board meeting. In addition, there was a strategy event attended by all directors.

During 2008 there were 6 scheduled Audit Committee meetings.

During 2008 there were 4 scheduled Remuneration Committee meetings and 4 additional meetings.

Notrequired to attend Nomination Committee meetings in 2008 as meetings were held to determine his successor.
Attended all meetings except one Board meeting due to a commitment agreed prior to appointment to the Board.

Ceased tobe a director with effect from 15 May 2008.

Attended all meetings except two Board meetings and two Remuneration Committee meetings due to prior commitments and

theterrorist activities in Mumbai.

Attended all meetings except one Remuneration Committee meeting due to a prior commitment.
Attended all meetings except one scheduled Board meeting and the unscheduled Board meeting, due to prior commitments.

Appointed as a director on1September 2008.
Temporary member of the Nomination Committee during 2008.

Attended all scheduled meetings but was unable to attend the unscheduled Board meeting because of travel commitments.

Appointed as a director on 25 March 2008.

Attended all meetings except the unscheduled Board meeting due to a prior commitment.
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Board independence

The Company follows the Combined Code when
determining the independence of its non-executive directors,
and in addition to that guidance Prudential is required to affirm
annually the independence of its Audit Committee members
under Sarbanes-Oxley legislation. Where necessary, the Board
ensures that appropriate processes are in place to manage any
possible conflict of interest.

In line with the principles of the Combined Code, both the
Chairman in office during the year and his successor from

1 January 2009 were independent on appointment. Throughout
the year all non-executive directors were considered by the
Board to be independent in character and judgement, and
independent in accordance with the Combined Code.

Keki Dadiseth and Barry Stowe also serve as non-executive
directors of ICICI Prudential Life Insurance Company Limited,
an Indian company which is owned 26% by Prudential, and in
addition Keki serves at Prudential's request as a non-executive
director of ICICI Prudential Trust Limited, an Indian company
which is owned 49% by Prudential. The Board does not
consider that these appointments in any way affect Keki's
status as an independent director of Prudential.

Sir Winfried Bischoff has been Chairman of Citi Europe and a
Member of The Management, Operating and Business Heads
Committees of Citigroup Inc. since May 2000. He is also
Chairman of the European Advisory Board of Citigroup Inc.
He was the acting Chief Executive Officer of Citigroup Inc.
from November 2007 to December 2007 when he was
appointed Chairman of Citigroup Inc. Sir Win relinquished
his chairmanship of Citigroup Inc. on 23 February 2009,

but remains a director. Prudential has a number of business
relationships with Citi. The Board believes that, in respect

of the Combined Code, these business relationships are

not sufficiently material to compromise his independence

in matters relating to Prudential.

Both Sir Winfried Bischoff and James Ross are on the board
of The McGraw-Hill Companies, however, the Board does
not consider that this relationship in any way affects the
independence of either Sir Win or James Ross in matters
relating to Prudential.

Prudential is one of the UK's largest institutional investors and
the Board does not believe that this situation compromises the
independence of those non-executive directors who are also
on the boards of companies in which the Group has a
shareholding. The Board also believes that such shareholdings
should not preclude the Company from having the most
appropriate and highest calibre non-executive directors.
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Other commitments and conflicts of interest

Other commitments

The Board was satisfied during 2008 that the Chairman's
other commitments did not interfere with the day-to-day
performance of his duties for the Group, and that he had the
commitment and capability to make himself available under
unforeseen circumstances, should the need arise. The Board
remains satisfied in this respect as regards his successor.
The major commitments of the current Chairman, including
changes during the year where applicable are detailed in
his biography on page 81.

Our directors may, from time to time, hold directorships or
other significant interests with companies outside of the
Prudential Group, which may have business relationships
with the Group.

Our executive directors may accept external directorships

and retain any fees earned from those directorships, subject

to prior discussion with the Group Chief Executive, and always
provided this does not lead to any conflicts of interest. In line
with the Combined Code, executive directors would be
expected to hold no more than one non-executive directorship
of a FTSE 100 company. Some of our executive directors hold
directorships of companies in the arts and educational sectors,
for which they do not receive any fees. One of our executive
directors, Michael McLintock, served on the board of Close
Brothers Group plc during part of the year and as trustee of the
Grosvenor Estate during the latter part of the year. Our Chief
Financial Officer, Tidjane Thiam, serves on the board of
ArkemaS.A., a position he held on appointment to Prudential.
Details of any fees retained are included in the Directors'
Remuneration Report on page 118, and major commitments

of our executive directors are detailed in their biographies

on page 81.

Our non-executive directors may serve on a number of other
boards, provided that they are able to demonstrate satisfactory
time commitment to their role at Prudential, and that they
discuss any new appointment with the Chairman prior to
accepting. This ensures that they do not compromise their
independence and that any potential conflicts of interest
and any possible issues arising out of the time commitments
required by the new role can be identified and addressed
appropriately. The major commitments of our non-executive
directors are detailed in their biographies set out on

pages 81 and 82.



Conflicts of interest

A new statutory duty on directors to avoid conflicts of interest
with the Company came into force in October 2008. The
Company's Articles of Association, adopted in May 2008, allow
the directors to authorise conflicts of interest, and the Board
has adopted a policy and effective procedures for managing
and, where appropriate, approving conflicts or potential
conflicts of interest. Under those procedures, directors are
required to declare all directorships or other appointments

to companies which are not part of the Prudential Group,

and which could result in conflicts or potential conflicts of
interest, as well as other situations which could give rise to

a potential conflict.

Induction, development and performance evaluation
Induction

The Company Secretary supports the Chairman in providing
tailored induction programmes for new directors and on-going
training for all directors. Upon appointment, all directors
embark upon a wide-ranging induction programme covering,
amongst other things, the principal bases of accounting for the
Group's results, the role of the Board and its key committees,
and the ambit of the internal audit and risk management
functions. In addition, they receive detailed briefings on the
Group's principal businesses, its product range, the markets

in which it operates and the overall competitive environment.
Other areas addressed include legal issues affecting directors
of financial services companies, the Group's governance
arrangements, its investor relations programme, as well

as its remuneration policies.

Ongoing development

Throughout their period in office, directors are continually
updated on the Group's businesses and the regulatory
and industry-specific environments in which it operates,
as well as on their legal and other duties and obligations as
directors where appropriate. These updates can be in the
form of written reports to the Board, or presentations by
senior executives or external sources where appropriate.
Non-executive directors serving on key committees are
also updated regularly on matters specific to the relevant
committee in order to enhance their knowledge and
effectiveness throughout their term in office, and receive
presentations from senior executives on topics of interest
to them.

A programme of on-going professional development

was undertaken for all directors in 2008, which covered a
number of sector-specific and business issues as well as legal,
accounting and regulatory changes and developments. Each
business unit head, accompanied by relevant senior managers,
gave a presentation to the Board during the course of the year
onthe challenges and opportunities currently faced by their
business unit. In addition, senior managers within certain
head office functions presented to the Board on the key issues
currently being handled by the function. During the year, two
‘teach-ins' were held for non-executive directors covering
FSA related topics and accounting disclosures. In addition,
members of the Audit Committee attended some meetings

of the Group Operational Risk Management Committee and
the Group Asset and Liability Committee, as well as some
meetings of business unit audit committees, to aid their
understanding of topical matters of interest to them and

how they are handled by the Group.

Performance evaluation

Prudential continued its programme of annual evaluations

of the performance of the Board and its committees in respect
of 2008, in line with the requirements of the Combined Code.
The aim was to improve the effectiveness of the Board and

its committees, and enhance the Group's performance.

In 2008, the evaluation of the Board as a whole was carried
out by an independent consultant, following a briefing by
the Chairman, the Chairman Designate and the Senior
Independent Director. Each director and the members of

the Group Executive Committee completed a questionnaire
and were interviewed by the independent consultant. The
questions asked were based on the Combined Code and

on previously identified matters, and sought views on the
effectiveness of the Board as a whole. The review was carried
out at the end of 2008, during the last month of Sir David
Clementi's chairmanship of the Board. Ordinarily, the
effectiveness of the Chairman would also be reviewed as
part of this process, however, given that a new Chairman
was appointed with effect from 1 January 2009, it was not
considered necessary to carry out a review of the performance
of the outgoing Chairman for 2008.
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The independent consultant prepared a report based on
the various discussions held and presented and discussed
the overall results of the evaluation with the Board in March
2009. The use of external providers for this purpose is kept
under review.

In addition, the performance of the non-executive directors
and the Group Chief Executive was evaluated by the Chairman
in individual meetings. The Group Chief Executive individually
appraised the performance of each of the executive directors.

Internal and external support

All directors have direct access to the services of the Company
Secretary who advises them on all corporate governance
matters, on Board procedures, and on compliance with
applicable rules and regulations. In order to ensure good
information flows, full Board and Committee papers are
provided to the directors by the Company Secretary in the
ordinary course approximately one week before each Board
or Committee meeting.

The Board has approved a procedure whereby directors have
the right to seek independent professional advice at the
Company's expense where this is appropriate to enable the
directors, either individually or as a group, to properly fulfil
their obligations.

Copies of any instructions and advice given by an independent
professional adviser to a director are supplied by the director to
the Company Secretary who will, where appropriate, circulate
to other directors sufficient information to ensure that other
members of the Board are kept informed on issues arising
which affect the Company or any of its subsidiaries.

87



Governance report
Corporate governance
continued

Directors’interests

Details of each director's interests in shares of the
Company are set out in the Directors' Remuneration Report
on page 116.

Directors’ indemnities and protections

The Company has arranged appropriate insurance cover in
respect of legal action against directors and senior managers
of companies within the Prudential Group. In addition, the
Avrticles of Association of the Company permit the directors
and officers of the Company to be indemnified in respect of
liabilities incurred as a result of their office. Prudential also
provides protections for directors and senior managers of
companies within the Group against personal financial
exposure they may incur in their capacity as such. These
include qualifying third-party indemnity provisions (as
defined by the relevant Companies Act) for the benefit of
directors of Prudential, including, where applicable, in their
capacity as directors of other companies within the Group.
These indemnities were in force during 2008 and remain

in force.

Governance, internal control and risk management

The Board is responsible for establishing a system of internal
control, and for reviewing its effectiveness. To achieve this,
the Board has established frameworks for internal governance,
risk and corporate responsibility. This system is designed to
manage rather than eliminate the risk of failure to achieve
business objectives, and can only provide reasonable and

not absolute assurance against material misstatement or loss.

Further details on the procedures for the management of
risk and the systems of internal control operated by the
Group are given in the section on Risk Governance on pages
96 and 97. The governance framework principally relates

to the operational management of the Group's businesses
and includes pre-determined authority limits delegated

by the Board in respect of matters which are necessary for
the effective day-to-day running and management of the
business. The Group Chief Executive has been delegated
management authority by the Board, and in turn grants
authority to the executive, including the chief executive
officers of each business unit, who report to him for the
management of that business unit. In addition, each of
those chief executives has established a management

board comprising the business unit's most senior executives.
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The system is regularly reviewed and complies with the revised
guidance on the Combined Code issued in October 2005 (the
Turnbull guidance). The Board last reviewed the effectiveness
of the system of internal control in 2009, covering all material
controls, including financial, operational and compliance
controls, and risk management systems. The Board confirms
that there is an ongoing process for identifying, evaluating and
managing the significant risks faced by the Group, which has
been in place throughout the period covered by this report
and up to 18 March 2009.

The chief executive and chief financial officer of each business
unit certified compliance with the Group's governance,
internal control and risk management requirements. The risk
management function reviewed any matters identified by
business units in their certification, and also assessed the risk
and control issues that arose and were reported during the
year. This included: routine and exception-based risk
reporting; matters identified and reported by other Group
Head Office oversight functions and the findings from the
work of the internal audit function, who execute risk-based
audit plans throughout the Group. The results were

reported to and reviewed by the Group Audit Committee,
whose role is described on pages 89 to 91 and by the Board
where appropriate.

In line with the Turnbull guidance, the certification provided
above does not apply to certain material joint ventures where
the Group does not exercise full management control. In these
cases, the Group satisfies itself that suitable governance and risk
management arrangements are in place to protect the Group's
interests. In addition, the relevant Group company which is
party to the joint venture must, in respect of any services it
provides in support of the joint venture, comply with the
requirements of the Group's internal governance framework.

Disclosure of information to auditor

The directors who held office at the date of approval of this
Directors' Report confirm that, so far as they are each aware,
there is no relevant audit information of which the Company's
auditor is unaware; and each director has taken all the steps
that he or she ought to have taken as a director to make
himself or herself aware of any relevant audit information
and to establish that the Company's auditor is aware of

that information. This confirmation is given and should be
interpreted in accordance with the provisions of section 234ZA
of the Companies Act 1985.



Board Committees

The Board has established audit, remuneration and nomination
committees as standing committees of the Board with written
terms of reference, which are kept under regular review.
These committees are key elements of the Group's corporate
governance framework, and reports on each are included below:

Audit Committee Report

This report sets out the responsibilities of the Group Audit
Committee (the 'Committee') and the activities carried out
by the Committee during the year to meet its objectives.

Role of the Committee

The Committee's principal responsibilities consist of oversight
over financial reporting, internal control and risk management,
and monitoring auditor independence. Its duties include
gaining assurance on the control over financial processes and
the integrity of the Group's financial reports, monitoring the
performance, objectivity and independence of the external
auditor, and reviewing the work of the internal auditor.

In performing its duties the Committee has access to
employees and their financial or other relevant expertise
across the Group, and to the services of the Group-wide
Internal Audit Director and the Company Secretary. The
Committee may also seek external professional advice at the
Group's expense.

The Committee's terms of reference, which are set by the
Board and kept under regular review, are available on our
website at http://www.prudential.co.uk/prudential-
plc/aboutpru/corporategovernance/ Alternatively, copies
may be obtained upon request from the Company Secretary,
atthe Company's registered office.

Membership
The Committee is comprised exclusively of independent
non-executive directors of the Company, as set out below:

Kathleen O'Donovan ACA (Chairman)
Ann Godbehere FCGA
Lord Turnbull KCB CVO

Membership is selected to provide a broad set of financial,
commercial and other relevant experience to meet the
Committee's objectives.

The Board has designated Kathleen O'Donovan as its audit
committee financial expert for Sarbanes-Oxley Act purposes,
and has determined that she also has recent and relevant
financial experience for the purposes of the Combined Code.
The Board has further determined that Ann Godbehere,

who held senior financial positions in the insurance sector,
brings additional recent and relevant financial experience

to the Committee.

Full biographical details of the members of the Committee,
including their relevant experience are set out in their
biographies on page 82.

Meetings

The Committee met six times during the year. By invitation,
the Chairman of the Board, the Chief Financial Officer, the
Company Secretary and Group Legal Services Director, the
Group-wide Internal Audit Director, and other senior staff
from the internal audit, risk, compliance and security functions
where appropriate, as well as the lead partner of the external
auditor attended meetings. Other audit partners also attended
some of the meetings to contribute to the discussions relating
to their area of expertise.

A detailed forward agenda has been in operation for a number
of years which is continually updated to ensure all matters for
which the Committee is responsible are addressed at the
appropriate time of year. The Committee's principal business
during the year consisted of the following:

* Review of half-year and full-year results, the annual report
and accounts, and other significant announcements where
appropriate;

* examination of critical accounting policies and key

judgmental areas;

review of changes in and implementation of Group

Accounting Policies in compliance with International

Accounting Standards and practices;

approval of external auditor's management representation

letter, review of external auditor’s full-year memorandum,

external audit opinion and final management letter;

review of US filings and related external audit opinion;

monitoring of auditor independence and the external

auditor's plans and audit strategy, the effectiveness of the
external audit process, the external auditor's qualifications,
expertise and resources, and making recommendations for
the re-appointment of the external auditor;

monitoring of the framework and effectiveness of the

Group's systems of internal control, including the Turnbull

compliance statement and Sarbanes-Oxley procedures;

monitoring the effectiveness of both the Group's risk
framework and the management of key financial and
operational risks;

review of the internal audit plan and resources, and

monitoring of the audit framework and internal audit

effectiveness;

monitoring the effectiveness of compliance processes

and controls, and performance against the Group

Compliance Plan;

review of anti-money laundering procedures, and allegations

received via the employee confidential reporting lines; and

review of its own effectiveness and its terms of reference.

L]
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In addition, the Committee received in-depth presentations
on arange of topics.

The Chairman reported to the Board on matters of particular
significance after each Committee meeting, and the minutes
of Committee meetings were circulated to all Board members.
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The Committee recognises the need to meet without the
presence of executive management. Such sessions were held
in March 2008 with the external and internal auditors, and in
July 2008 with the external and internal auditors and the head
of the security function. At all other times, management and
auditors have open access to the Chairman.

Financial reporting

As part of its review of financial statements prior to
recommending their publication to the Board, the Committee
focused on: critical accounting policies and practices and any
changes; decisions requiring a major element of judgement;
unusual transactions; clarity of disclosures; significant audit
adjustments; the going concern assumption; compliance with
accounting standards; and compliance with obligations under
the Combined Code and other applicable laws and regulations.

In addition, the Committee is regularly briefed by senior
management on developments in international accounting
standards.

Confidential reporting

At each meeting, the Committee received and reviewed a
report on calls to the confidential reporting line, which is
made available to employees to enable them to communicate
confidentially on matters of concern, and actions taken in
response to these calls. The Committee also considered
whether any internal control implications arose from
communications received. No internal control implications
were raised from calls to the confidential helpline. During the
year, the Chairman reviewed the procedures adopted by the
Company on the methods of handling calls to the confidential
reporting line across the Group with the Group-wide Internal
Audit Director and the head of the security function.

Business unit audit committees

Each business unit has its own audit committee whose
members and chairmen are independent of the respective
business unit. The chairmen of these committees report
regularly to the Committee, and their meetings are attended by
senior management of the respective business unit, including
the business units' heads of finance, risk, compliance and
internal audit. Business unit audit committees have adopted
standard terms of reference across the Group, with only minor
variations to address overseas requirements or particular
requirements of the business. The terms of reference of those
committees were reviewed during the year, and all include
escalation of significant matters to the Committee, approval
of the business unit internal audit plans and overseeing the
adequacy of internal audit resources. Also included are
presentations from external auditors. During the year, the
business unit audit committees reviewed and approved their
respective internal audit plans, resources and the results of
internal audit work, and met privately with both external and
internal auditors.
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Internal control and risk management

The Committee reviewed the Group's statement on internal
control systems prior to its endorsement by the Board. It also
reviewed the policies and processes for identifying, assessing
and managing business risks. Throughout the year, the
Committee received the minutes of the Disclosure Committee
and the Group Operational Risk Committee and noted their
activities. Further information on the Disclosure Committee
and on risk governance appears on pages 94 to 95 and pages
96 to 97 respectively.

Pursuant to the requirements of Section 404 of the Sarbanes-
Oxley Act, the Group must undertake an annual assessment
of the effectiveness of internal control over financial reporting.
Further details are provided on page 95.

Internal audit

The Committee regards its relationship with the internal audit
function as pivotal to the effectiveness of its own activities.
Group-wide Internal Audit plays an important role in supporting
the Committee to fulfil its responsibilities under the Combined
Code and the Sarbanes-Oxley Act, and provides independent
assurance on the Company's processes of identification and
control of risk. The Committee agreed the work programme

of the internal audit function to be undertaken during 2008.
Each of the Group's business units has an internal audit team,
the heads of which report to the Group-wide Internal Audit
Director. Internal audit resources, plans and work are overseen
by the Committee and by business unit audit committees.
Across the Group, total internal audit headcount stands at 120.
The Group-wide Internal Audit Director reports functionally to
the Committee and for management purposes to the Chief
Financial Officer.

Formal reports are submitted to Committee meetings, with
interim updates where appropriate, and views are also sought
at the private meetings between the Committee and the
internal auditors, as well as during regular private meetings
between the Chairman of the Committee and the Group-wide
Internal Audit Director.

The Committee assesses the effectiveness of the internal audit
function by means of regular reviews, some of them carried
out by external advisers, and through ongoing dialogue with
the Group-wide Internal Audit Director. External reviews of
internal audit arrangements and standards were conducted
in 2006 and 2007 to ensure that the activities and resources
of internal audit are most effectively organised to support the
oversight responsibilities of the Committee. These reviews,
performed by Deloitte, confirmed that the internal audit
function complies with the Institute of Internal Auditors'
international standards for the professional practice of internal
auditing and was operating effectively. An internal assessment
of the internal audit function was performed by the Group-
wide Internal Audit Director in 2008, based on the internal
audit function's ongoing self-assessment processes and using
amaturity model derived from the review criteria used by
Deloitte. The assessment confirmed that the internal audit
function conforms to the Institute of Internal Auditors'
international standards and continues to operate effectively in
all areas of professional practice. The results of the assessment
were reported in detail to the Committee in February 2009.



External audit

The Committee has a key oversight role in relation to the
external auditor, KPMG Audit Plc, whose primary relationship
is with the Committee. The Group's Auditor Independence
Policy ensures that the independence and objectivity of the
external auditor is not impaired. The policy sets out four key
principles which underpin the provision of non-audit services
by the external auditor, namely that the auditor should not:

¢ Audit its own firm's work;

* make management decisions for the Group;

* have a mutuality of financial interest with the Group; or
¢ be putinthe role of advocate for the Group.

All services provided by the auditor in accordance with this
policy are pre-approved by the Committee. The Committee
regularly reviews and updates the policy to ensure alignment
with the latest standards and best practice in establishing,
maintaining and monitoring auditor independence and
objectivity.

Audit fees

For the year ended 31 December 2008, the Committee
approved fees of £9.0 million to its auditor, KPMG Audit Plc,
for audit services and other services supplied pursuant to
relevant legislation. In addition, the Committee approved fees
of £1.8 million to KPMG for services not related to audit work,
which accounted for 17 per cent of total fees paid to the
external auditor in the year. Non-audit services primarily
related to actuarial services and basic tax compliance work.

In accordance with the Group's Auditor Independence Policy,
all services were approved prior to work commencing, and
each of the non-audit services was confirmed to be permissible
for the external auditor to undertake, as defined by the
Sarbanes-Oxley Act. The Committee reviewed the non-audit
services being provided to the Group by KPMG at regular
intervals during 2008. A summary of audit fees is provided

in Note 14 of the Group Financial Statements.

Auditor performance and independence

As part of its work during 2008, the Committee assessed the
performance of the external auditor, its independence and
objectivity, and the effectiveness of the audit process. In
addition to questioning the external auditor and the Chief
Financial Officer, which is a regular feature of meetings, the
review of the effectiveness of the external audit process

was conducted through a questionnaire-based exercise
administered by Group-wide Internal Audit, supplemented by
interviews with senior finance staff and Committee members.
In addition, the Committee received the results of an internal
review carried out by the external auditor in respect of its
services to the Group. The Committee also reviewed the
external audit strategy and received reports from the auditor
on its own policies and procedures regarding independence
and quality control, including an annual confirmation of its
independence in line with industry standards.

Re-appointment of auditor

The Group operates a policy under which at least once every
five years a formal review is undertaken by the Committee to
assess whether the external audit should be re-tendered. The
external audit was last put out to competitive tender in 1999
when the present auditor was appointed. In 2005, 2006, 2007
and 2008 the Committee formally considered the need to
re-tender the external audit service and concluded that, given
the significant changes in accounting, audit and regulatory
requirements, the interests of the Company were better served
by retaining the existing auditor through a period of continuing
change. In addition, the Committee concluded that there was
nothing in the performance of the auditor requiring a change.
In 2007, a new lead audit partner was appointed by KPMG
Audit Plc, in line with the Auditing Practices Board Ethical
Statements and the Sarbanes-Oxley Act.

Following its review of the external auditor's effectiveness

and independence, the Committee has recommended to the
Board that KPMG Audit Plc be re-appointed as auditor of the
Company, and a resolution for the re-appointment of KPMG
Audit Plc as auditor of the Company to hold office until the end
of the 2010 Annual General Meeting will be put to a shareholder
vote at the Annual General Meeting on 14 May 2009.
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Review of Commiittee effectiveness

During the year, the Committee undertook an in-depth
performance assessment in-house by way of a detailed
questionnaire, administered by Group Secretariat, addressing
both compliance with various regulations and codes

of conduct, and qualitative aspects of the Committee's
performance during the year. The results were discussed

at a Committee meeting in January 2009 and reported

to the Board in February 2009. Recommendations to improve
processes identified by the review are being implemented,
and the Committee is satisfied, based on the findings of

this review, that it had been operating as an effective audit
committee throughout the year, meeting all applicable

legal and regulatory requirements. Further reviews of

the effectiveness of the Committee will be undertaken
regularly, and will from time to time be conducted by
external consultants.
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Remuneration Committee Report

Role of the Committee

The Remuneration Committee (the '‘Committee’) determines
the remuneration packages of the Chairman and executive
directors. It also agrees the principles and monitors the level
and structure of remuneration for a defined population of
senior management as determined by the Board. In framing

its remuneration policy, the Committee has given full
consideration to the provisions of Schedule A to the Combined
Code. The Directors' Remuneration Report prepared by the
Board is set out in full on pages 102to 127. In preparing the
report, the Board has followed the provisions of the Combined
Code, the Listing Rules of the Financial Services Authority, and
the Companies Acts.

Except in relation to the remuneration of the Group Chief
Executive, when only the Chairman is consulted, the
Committee consults the Chairman and the Group Chief
Executive about the Committee's proposals relating to the
remuneration of all executive directors. The Committee has
access to professional advice inside and outside the Company.

The Committee's terms of reference, which are set by the
Board and kept under regular review, are available on our
website at http://www.prudential.co.uk/prudential-
plc/aboutpru/corporategovernance/ Alternatively, copies
may be obtained upon request from the Company Secretary,
atthe Company's registered office.

The terms of reference comply with all significant aspects of
relevant investor guidelines, and are benchmarked against
others in similar industries. The terms require the Committee
to ensure that when setting remuneration policy, the Company
provides reward for enhancing shareholder value responsibly
in relation to executive directors' individual contributions,
which we believe is the appropriate policy to support

our business.

Membership
The Committee is comprised exclusively of independent
non-executive directors of the Company, as set out below:

Bridget Macaskill (Chairman)
Keki Dadiseth FCA

Michael Garrett

James Ross

Full biographical details of the members of the Committee,
including their relevant experience are set out in their
biographies on page 82.
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Meetings

The Committee normally has scheduled meetings at least four
times a year and a number of additional meetings, as required,
to review remuneration policy and the application of that
policy. While the Chairman and Group Chief Executive are not
members, they attend meetings unless they have a conflict of
interest. During 2008, a total of eight Committee meetings
were held.

Nomination Committee Report

Role of the Committee

The Nomination Committee (the 'Committee'), in consultation
with the Board, evaluates the balance of skills, knowledge and
experience on the Board and identifies the roles and
capabilities required at any given time, taking into account the
Group's business. Candidates are considered on merit against
those criteria, and the Committee makes recommendations

to the Board regarding suitable candidates for appointments.
In appropriate cases, search consultants are used to identify
candidates. The Committee also reviews conflicts of interest
or potential conflicts of interest raised by directors between
Board meetings or for prospective new Board members. In
cases where there might be an actual or potential conflict of
interest, the Committee has powers to authorise any such
actual or potential conflict situation on behalf of the Board,
imposing any terms and conditions it deems appropriate, or to
make recommendations to the Board as to whether the conflict
or potential conflict should be authorised, and on what terms.

The Committee's terms of reference, which are set by

the Board and kept under regular review, are available on
our website at http://www.prudential.co.uk/prudential-
plc/aboutpru/corporategovernance/ Alternatively, copies
may be obtained upon request from the Company Secretary,
atthe Company's registered office.

Membership
The Committee is comprised of independent non-executive
directors and the Chairman, as set out below:

Sir David Clementi FCA MBA
(Chairman until 31 December 2008)
Harvey McGrath (Chairman from 1 January 2009)
Bridget Macaskill
James Ross



Meetings

The Committee meets as required to consider candidates for
appointment to the Board and to make recommendations to
the Board in respect of those candidates. The Group Chief
Executive is closely involved in the work of the Committee
and is invited to attend and contribute to meetings.

During 2008, the Committee, with the approval of the

Board, established a sub-committee chaired by the Senior
Independent Director and including Bridget Macaskill and
Kathleen O'Donovan, to manage the search for a successor
to the Chairman. The sub-committee formally met three times
during the year and maintained regular contact throughout
the process. External advice was also received. The Chairman
did not attend any of these meetings. The sub-committee
recommended to the Board the appointment of Harvey

McGrath as a non-executive director and Chairman Designate.

Harvey McCrath was appointed by the Board as a non-
executive director on 1 September 2008 and succeeded Sir
David Clementi as Chairman of the Board on 1 January 20009.
Full biographical details of Harvey are set out on page 81.

The process of evaluating the skills and composition of the
Board is ongoing, and is kept under regular review in order
to ensure appropriate plans for succession to the Board are
in place.

Relations with shareholders

Communication with shareholders

As a major institutional investor, the Company is very aware
of the importance of maintaining good relations with its
shareholders. We regularly hold discussions with major
shareholders and a programme of meetings took place during
2008. A perception survey into the views of the Company's
major investors is undertaken on an annual basis by an
independent firm, and the results of this survey are presented
to the Board. Board members also regularly receive copies

of the latest analysts' and brokers' reports on the Company
and the sector, to further develop their knowledge and
understanding of external views about the Company. The
Chairman and the non-executive directors provided feedback

to the Board on topics raised with them by major shareholders.

Should major shareholders wish to meet newly appointed
directors, or any of the directors generally, they are welcome
to do so.

The Group maintains a corporate website
http://www.prudential.co.uk containing a wide range of
information of interest to private and institutional investors,
including the Group's financial calendar. The shareholder
information section on pages 364 and 365 contains further
details which may be of interest to shareholders.

Annual General Meeting

The Annual General Meeting will be held in the Churchill
Auditorium at The Queen Elizabeth Il Centre, Broad Sanctuary,
Westminster, London SW1P 3EE on 14 May 2009 at 11.00am.
The Company believes the Annual General Meeting is an
important forum for both institutional and private shareholders
and encourages all its shareholders to vote. Shareholders are
given the opportunity during annual general meetings to put
questions to the Board on matters relating to the Group's
operations and performance.

At its Annual General Meeting in 2008, the Company
continued its practice of calling a poll on all resolutions. The
voting results, which included all votes cast for and against
each resolution at the meeting, and all proxies lodged prior
to the meeting, were indicated at the meeting and published
on the Company's website as soon as practicable after the
meeting. The Company also disclosed the number of votes
withheld at the meeting and on its website. This practice
provides shareholders present with sufficient information
regarding the level of support and opposition to each
resolution, and ensures all votes cast either at the meeting
or through proxies are included in the result.
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Company constitution

The Company is governed by the Companies Acts and other
applicable legislation, and by its Memorandum and Articles
of Association. The Memorandum and Articles of Association
are available on our website at http://www.prudential.co.uk/
prudential-plc/aboutpru/memorandum/

Any change to the Memorandum or the Articles must be
approved by special resolution of the shareholders in
accordance with the provisions of the Companies Acts.
Changes to the Articles of Association will be proposed at
this year's Annual General Meeting. Details of the proposed
changes are set out in the Notice of Annual General Meeting
2009 and Explanation of Business, which is sent to
shareholders and is also available on the Company's

website at http://www.prudential.co.uk/prudential-
plc/investors/agminfo/2009/

Share capital

On 31 December 2008, the Company's issued share capital,
which is set out in Note H11, consisted of 2,496,947,688
ordinary shares of 5 pence each, all fully paid up and listed on
the Main Market of the London Stock Exchange. The number
of accounts on the share register at 31 December 2008 was
75,438 (2007: 75,948). The Company is listed on the New York
Stock Exchange in the form of American Depositary Shares,
referenced to its ordinary shares, under a depositary
agreement with JP Morgan.
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Rightsand obligations

The rights and obligations attaching to the Company's shares
are set out in full in the Company's Articles of Association.
There are no voting restrictions on the ordinary shares, and
each share carries one vote on a poll. If votes are cast on a
show of hands, each shareholder present in person or by
proxy has one vote regardless of the number of shares held,
in accordance with the Companies Acts. Where, under an
employee share plan operated by the Company, participants
are the beneficial owners of the shares but not the registered
owners, the voting rights are normally exercisable by the
registered owner, in accordance with the relevant plan rules.
Trustees may vote at their discretion, but do not vote on any
unawarded shares held as surplus assets.

As at 18 March 2008, trustees held 0.227 per cent of the
issued share capital of the Company under the various plans
in operation.

Rights to dividends under the various schemes are set out in
Note I2.

Restrictions on transfer

In accordance with English company law, shares may be
transferred by an instrument of transfer or through an electronic
system (currently CREST), and transfer is not restricted except
that the directors may in certain circumstances refuse to
register transfers of shares, but only if such refusal does not
prevent dealings in the shares from taking place on an open
and proper basis. If the directors make use of that power,
they must send the transferee notice of the refusal within

two months.

Certain restrictions may be imposed from time to time by

laws and regulations (for example, insider trading laws), and
pursuant to the Listing Rules of the Financial Services Authority
and Prudential's own share dealing rules whereby certain
employees of the Company require the approval of the
Company to deal in the Company's ordinary shares.

Some of the Company's employee share plans include
restrictions on transfer of shares while the shares are subject to
the plan. As described in the Directors' Remuneration Report,
non-executive directors use a proportion of their fees to
purchase shares in the Company which may not normally be
transferred during a director's period of office. In addition, all
directors hold a number of qualification shares, which they
would also be expected to retain during their tenure of office.
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Significant shareholdings

As at 18 March 2009, the Company had received notification
in accordance with Rule 5.1.2 R of the Disclosure and
Transparency Rules of the Financial Services Authority

from Legal & General Group Plc and Capital Research and
Management Company that they held 4.96 per cent and
5.005 per cent respectively of the Company's issued ordinary
share capital at the time of notification.

Powers of directors toissue shares

The directors require authority from shareholders in relation

to the issue of shares by the Company. Whenever shares

are issued, the Company has to offer the shares to existing
shareholders pro rata to their holdings, unless it has been given
authority by shareholders to issue shares without offering them
first to existing shareholders. The Company seeks authority
from its shareholders on an annual basis to issue shares, up to a
maximum amount, and to issue up to five per cent of its issued
share capital without observing pre-emption rights, in line with
relevant regulations and best practice.

Details of shares issued during 2007 and 2008 are given
in Note H11. No shares were issued in 2006 disapplying
pre-emption rights, and the total number of shares issued
disapplying pre-emption rights over the last three years
amounted to less than 7.5 per cent.

Powers of directors to buy back shares

The directors also require authority from shareholders in
relation to the buying back of shares by the Company. The
Company seeks authority by special resolution on an annual
basis for the buyback of its own shares in accordance with the
relevant provisions of the Companies Acts and other related
guidance. The Company has not made use of that authority
since it was last granted at its Annual General Meeting in 2008.
This existing authority is due to expire at the end of this year's
Annual General Meeting. A special resolution to approve the
renewal of this authority will be put to shareholders at the
Annual General Meeting on 14 May 2009.

US corporate governance and regulations

As aresult of the listing of its securities on the New York Stock
Exchange, the Company is required to comply with the
relevant provisions of the Sarbanes-Oxley Act 2002 as they
apply to foreign private issuers, and has adopted procedures
to ensure this is the case.



In particular in relation to the provisions of Section 302 of
that Act, which covers disclosure controls and procedures,
a Disclosure Committee has been established reporting to
the Group Chief Executive, chaired by the Chief Financial
Officer and comprising members of senior management.
The objectives of this Committee are to:

e Assist the Group Chief Executive and the Chief Financial
Officer in designing, implementing and periodically
evaluating the Company's disclosure controls and
procedures;

monitor compliance with the Company's disclosure controls
and procedures;

review and provide advice to the Group Chief Executive and
Chief Financial Officer with regard to the scope and content
of all public disclosures made by the Company which are of
material significance to the market or investors; and

review and consider, and where applicable follow up on,
matters raised by other components of the disclosure
process. These may include, to the extent they are relevant
to the disclosure process, any matters to be raised with the
Group Audit Committee, the internal auditors or the external
auditor of the Company's internal controls.

In discharging these objectives, the Committee helps to
support the certifications by the Group Chief Executive and
the Chief Financial Officer of the effectiveness of disclosure
procedures and controls required by Section 302.

The provisions of Section 404 of the Sarbanes-Oxley Act
require the Company's management to report on the
effectiveness of internal controls over financial reporting

in its annual report on Form 20-F, which is filed with the US
Securities and Exchange Commission. To comply with this
requirement to report on the effectiveness of internal control,
the Group has undertaken a significant project to document
and test its internal controls over financial reporting in the
format required by that Act. The annual assessment and
related report from the external auditor will be included in the
Group's annual report on Form 20-F, which will be published
in the coming months.

In addition, the Disclosure Committee has regard to the
UK Listing Regime, and evaluates whether or not a particular
matter requires disclosure to the market.
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Organisation
Prudential's risk governance framework requires that all of
the Group's businesses and functions establish processes for

identifying, evaluating and managing the key risks faced by the

Group. The framework is based on the concept of ‘three lines

of defence': risk management; risk oversight; and independent

assurance.
The diagram below outlines the Group-level framework.

Risk management: As described in the corporate governance
report above, primary responsibility for strategy, performance
management and risk control lies with the Board, Group Chief
Executive and the chief executives of each business unit.

Risk oversight: Risk exposures are monitored and reviewed
by Group-level risk committees, chaired by the Chief Financial
Officer, with representation from business unit and Group
Head Office oversight functions:

* Group Asset Liability Committee: Meets monthly to
oversee the Group's financial risk (market, credit, liquidity
and insurance risks) exposures.

* Balance Sheet and Capital Management Committee: Meets

The committees' oversight is supported by the Group Chief
Risk Officer, with functional oversight provided by:

 Group Security: Develop and deliver appropriate security
measures to protect the Group's staff, physical assets and
intellectual property.

e Group Compliance: Verify compliance with regulatory
standards and inform the Group's senior management
and the Board on key regulatory issues affecting the Group.

 Group Risk: Establish and embed a capital management
and risk oversight framework and culture consistent with
Prudential's risk appetite that protects and enhances the
Group's embedded and franchise value.

Independent assurance: As described in the corporate
governance report above, the Group Audit Committee,
supported by Group-wide Internal Audit, provides
independent assurance and oversight of the effectiveness of
the Group's system of internal control and risk management.

monthly to manage the Group's balance sheets and to oversee

the activities of the Prudential Capital business unit.
* Group Operational Risk Committee: Meets quarterly to

oversee the Group's non-financial risk (operational, business

environment and strategic risks) exposures.

Risk governance framework

Prudential plc

Group Audit
Committee

Group Chief

Chief Financial
Officer

Risk Officer

:

Business unit
chief executives

[l Board/Board committees
Management committees
B Personnel
Functions

—— Directreporting line
—— Provides support to committees
Regular dialogue and reporting
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Principles and objectives

Risk is defined as the uncertainty that Prudential faces in
successfully implementing its strategies and objectives.

This includes all internal or external events, acts or omissions
that have the potential to threaten the success and survival
of Prudential.

The control procedures and systems established within the
Group are designed to manage, rather than eliminate, the risk
of failure to meet business objectives. They can only provide
reasonable and not absolute assurance against material
misstatement or loss, and focus on aligning the levels of
risk-taking with the achievement of business objectives.

Material risks will only be retained where this is consistent
with Prudential's risk appetite framework, ie:

* The retention of the risk contributes to value creation;

* the Group is able to withstand the impact of an adverse
outcome; and

* the Group has the necessary capabilities, expertise,
processes and controls to manage the risk.

The Group has five objectives for risk and capital management:

a Framework: Design, implement and maintain a capital
management and risk oversight framework consistent with
the Group's risk appetite and Risk-Adjusted Profitability
(RAP) model.

b Monitoring: Establish a 'no surprises' risk management
culture by identifying the risk landscape, assessing and
monitoring risk exposures and understanding change
drivers.

¢ Control: Implement risk mitigation strategies and remedial
actions where exposures are deemed inappropriate and
manage the response to extreme events.

d Communication: Communicate the Group risk, capital and
profitability position to internal and external stakeholders
and rating agencies.

e Culture: Foster arisk management culture, providing quality
assurance and facilitating the sharing of best practice risk
measurement and management across the Group and
industry.

Reporting

The Group Executive Committee and the Board are provided
with regular updates on the Group's economic capital position,
overall position against risk limits and RAP. They also receive
the annual financial condition reports prepared by the Group's
insurance operations.

The Group Audit Committee is provided with minutes of the
Group Operational Risk Committee, and regular updates on
financial and operational risk exposures.

Group Head Office oversight functions have clear escalation
criteria and processes for the timely reporting of risks and
incidents by business units. As appropriate, these risks and
incidents are escalated to the various Group-level risk
committees and the Board.

Internal business unit routine reporting requirements vary
according to the nature of the business. Each business unit
is responsible for ensuring that its risk reporting framework
meets both the needs of the business unit (for example
reporting to the business unit risk and audit committees)
and the minimum standards set by the Group (for example,
to meet Group-level reporting requirements).

Business units review their risks as part of the annual
preparation of their business plans, and review opportunities
and risks against business objectives regularly with Group
executive management. Group Risk reviews, and reports

to Group executive management, on the impact of large
transactions or divergences from business plans.

97

9dUeUIdA0Y)




Governance report
Corporate responsibility governance

The Board is committed to achieving the highest standards
of Corporate Responsibility (CR) in directing and controlling
the business. In terms of the governance of our CR strategy,
Nick Prettejohn, Chief Executive Prudential UK and Europe,
has Board level responsibility for social, environmental and
ethical risk management. The Board discusses Prudential's
performance on these areas at least once a year and also
reviews and approves Prudential's CR report and strategy

on an annual basis.

Below Board level, the Responsibility Committee is a
specialist Group-wide committee chaired by Stephen
Whitehead, Group Communications Director. This committee
is responsible for reviewing Prudential's business conduct
and social and environmental policy, and ensures consistency
of approach across the Group's international businesses.
Consideration of environmental, social and community
matters is embedded in our Code of Business Conduct and
supported by our CR philosophy and programme, which
takes into account local cultures and requirements across

our businesses.

The Corporate Responsibility team, which is located in

Group Head Office, develops Prudential's CR strategy and
works closely with individual business units to provide advice.
The team also assists with the development and adaptation of
Group-wide initiatives so that they not only fit with our overall
Group principles but are also adapted to meet local needs.
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Additional disclosures

The following additional disclosures are made in compliance
with the Companies Act 2006, the Disclosure and
Transparency Rules and the Combined Code.

Financial reporting

The directors have a duty to report to shareholders on the
performance and financial position of the Group and are
responsible for preparing the financial statements on pages
131 to 315 and the supplementary information on pages 318 to
356. Itis the responsibility of the auditor to form independent
opinions, based on its audit of the financial statements and its
review of the EEV basis supplementary information; and to
report its opinions to the Company's shareholders and to the
Company. Its opinions are given on pages 317 and 358.

Company law requires the directors to prepare financial
statements for each financial year which give a true and fair
view of the state of affairs of the Company and of the Group.
The criteria applied in the preparation of the financial
statements are set out in the statement of directors’
responsibilities on page 316.

The directors are further required to confirm that the
directors' report includes a fair review of the development
and performance of the business, with a description of the
principal risks and uncertainties. Such confirmation is
included in the statement of directors' responsibilities

on page 316.

The Business Review includes, on pages 34 to 41, a description
of the Group's risk and capital management, which includes a
description of the Group's liquidity position. These risks are
also discussed in Note C to the financial statements. The Group
has considerable internal and external financial resources and
the directors believe that the Group is well placed to manage
its business risks successfully despite the current uncertain
economic outlook.

After making enquiries, the directors have a reasonable
expectation that the Company and the Group have adequate
resources to continue its operations for the foreseeable future.
The directors therefore have continued to use the going
concern basis in preparing the financial statements.

Post-balance sheet events
Important events affecting the Company after the end of the
financial year are detailed in Note 110.

Significant agreements that take effect, alter or
terminate upon a change of control of the Company
following a takeover bid

Under the agreements governing Prudential Corporation
Holdings Limited's life insurance and fund management
joint ventures with China International Trust & Investment
Corporation (CITIC), if there is a change of control of the
Company, CITIC may terminate the agreements and either
(i) purchase the Company’s entire interest in the joint venture
or require the Company to sell its interest to a third-party
designated by CITIC or (i) require the Company to purchase
all of CITIC's interest in the joint venture. The price of such
purchase or sale is to be the fair value of the shares to be
transferred, as determined by the auditor.
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Essential contracts or arrangements

There are a number of significant relationships with third-
parties, which have value to the business. No single
relationship, however, is considered to be essential to the
Group as awhole.

Compensation for loss of office

None of the terms of employment of the Company's directors
includes provisions for payment of compensation for loss

of office or employment that occurs because of a takeover.
Terms applying on a termination of their office are set out in the
Directors' Remuneration Report. Inthe US, senior executives
participate on a discretionary basis in a plan which entitles
them to compensation, in the event that their employment

is terminated or adversely affected as a result of a takeover.

In addition, one employee in our Asian business participates
in a similar plan.
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Index to principal Directors’ Report disclosures

Information required to be disclosed in the Directors' Report may be found in the following sections:

Business review Overview and business review 2-78
Essential contracts or arrangements Additional disclosures 929
Disclosure of information to auditor Corporate governance 88
Directors in office during the year Governance 81-82,84
Principal activities Business review 23
Dividend recommended for the year Business review 27
Details of qualifying third-party indemnity provisions Corporate governance 88
Political and charitable donations and expenditure Corporate responsibility review 78
Financial instruments — risk management objectives Business review 69
and policies
Post-balance sheet events Note 110 of the Notes on the Group

financial statements and Additional disclosures 99, 305
Future developments of the business of the Company Business review 18-78
Employment policies and employee involvement Corporate responsibility review 74-78
Creditors — policy on payment and practice Corporate responsibility review 78
Structure of share capital, including restrictions on the Corporate governance 93-94
transfer of securities, voting rights and significant shareholders
Rules governing appointments of directors Corporate governance 84
Rules governing changes to the articles of association Corporate governance 93
Powers of directors Corporate governance 84
Significant agreements impacted by a change of control Additional disclosures 99
Agreements for compensation for loss of office or Additional disclosures 99

employment on takeover

In addition, the risk factors set out on pages 360 to 363 are incorporated by reference into this Directors' Report.

On behalf of the Board of directors

R (lomrond

Peter Maynard
Company Secretary

18 March 2009
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